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Welcome 1o our May Newsletter!

Even as we prepare to send off a new batch of graduates this month, most of us are
also preparing for our next cohort of inbound students—many of them military and
veterans. We hope these news items will help you serve Those Who Serve. As usual,
if you have items to contribute, please email kristina.norris@ashford.edu.

For Your Toolbox

A Pocket Guide for College Outreach to Military Students:
Servicemembers Opportunity Colleges (SOC) recently published
The Pocket Guide for College Outreach to Military Students. Created to assist colleges
and universities in establishing and developing quality education programs and support
services for military and veteran students, it also offers guidance on establishing effective
relationships with the Department of Defense (DoD), the Department of Homeland
Security (DHS), and their education personnel. Topics include military culture, making
installation contact, outreach beyond the installation, standards of good practice, and
regulations and requirements. PDF copies of the guide are available for download on the
SOC website: http://www.soc.aascu.org/socconsortium/PublicationsSOC.html. Printed
copies may be obtained by contacting SOC at socmail@aascu.org or (800) 368-5622.

GoArmyEd Update

GoArmyEd 7.4 was released April 28". Changes and updates include new tabs to
display undergraduate and graduate GPAs for tuition assistance purposes; a new tab to
indicate a school’s status as a public, private, and/or for-profit institution, and its
accreditation level, including and any additional specialized accreditation; and greater
enforcement of recoupments for D grades in graduate courses.
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Mark Your Calendars! N T

| I
e May 11: Military Spouse Appreciation Day! i :
e May 12: Mega Future Soldier Event hosted by the NYC S—

Recruiting Battalion at Fort Hamilton. POC CPT Kolodziey, (718)630-4327.

¢ May 23: CNY Veteran Regional Consortium at Syracuse University, 9am—noon.
Contact Sarah Yaw, 315-592-4143, ext. 3078.

e May 23: NYS ACME meeting at Syracuse University, 1-2pm. Email
kristina.norris@ashford.edu for directions.

e June 16: St. Lawrence County Military Appreciation Day and Career Fair at
Clarkson University, 8am—3pm. Contact Karla Fennell, kfennell@clarkson.edu.

e July 23-27: DOD Worldwide Education Symposium in Las Vegas. For more
information, visit https://www.ww2012.com.

e October 24-25: NYS ACME Annual Conference in Saratoga Springs. More details

J

\_ available soon!
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Empire State (ollege Ofiers Graduate Gerlificate
in Velerans™ Services

Empire State College is now offering a graduate certificate to provide professionals with
the skills and knowledge they need to support veterans as they transition to civilian life.
The 12 credit program is composed of three required courses: Veteran Services and
Public Policy; Veteran Outreach, Services and Advocacy; and Veteran Programs and
Benefits, and one elective from offerings that include Human Service Practice and
Delivery; Military and Veteran Culture: Developing Cultural Competency, and Veterans
and Disabling Injury. Courses are taught online and students may begin the graduate
certificate program in the fall, spring or summer terms. For more information, see http://
esc.edu/degrees-programs/graduate-certificates/veterans-services/.

Federal News

Obama Issues Executive Order to Establish Standards for
Serving Service Members & their Families in Higher Education

The White House issued a series of press releases during the last week in April voicing
the Obama Administration’s urgent concern for the protection of service members,
veterans, and dependents in higher education. President Barack Obama signed an
Executive Order at Fort Stewart, Georgia on April 27", accompanied by First Lady
Michelle Obama; Holly Petraeus, Assistant Director of the Consumer Financial Protection
Bureau (CFPB); three service members; two Education Services Specialists from Fort
Stewart Army Continuing Education System (ACES); a veteran; and an Army spouse. The
Executive Order, Establishing Principles of Excellence for Educational Institutions Serving
Service Members, Veterans, Spouses, and Other Family Members, tackles many of the
concerns that will be addressed with the impending implementation of the Department of
Defense Memorandum of Understanding (DoD MOU). It goes beyond the reach of the
MOU, however, which is limited to the use of federal tuition assistance by service
members, to ensure proper use of federal education dollars for programs such as the Gl
Bill and Military Spouse Career Advancement Account Program (MyCAA). The order
mandates transparency and communication during the admissions process; restricts
access to military installations of known bad actors; cracks down on improper online
recruiting practices; provides a centralized complaint system for veterans; elevates
standards of student support for service members and veterans; dictates detailed reporting
and communication of data that reflects veteran success rates; and strengthens
enforcement of student protections. For more information, see
http://www.whitehouse.gov/the-press-office/2012/04/27/executive-order-establishing-
principles-excellence-educational-instituti.

Servicemembers Opportunity Colleges (SOC) is hosting a Special
Forum “Employing Technology Solutions to Track Military Student
Progress” July 23 at the DoD Worldwide Education Symposium &
Expo, Las Vegas, NV. For more information, see http://
www.soc.aascu.org/pubfiles/socmisc/SOCMilStuForum.pdf.

Special
Event!

J
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